Digital Safety & Care Guidelines (General Version)
1. Shared Responsibility
Digital safety and well-being are a shared responsibility between organisers, facilitators and participants. Care is considered an essential part of quality youth work.
2. Respectful Behaviour
All participants are expected to:
· communicate respectfully
· avoid discriminatory, abusive or harmful behaviour
· respect different comfort levels with digital participation
Disrespectful behaviour may lead to intervention by facilitators.
3. Safe Digital Spaces
Organisers commit to:
· choosing age-appropriate and context-appropriate platforms
· moderating online spaces during activities
· ensuring clarity about who facilitates and who to contact
Private or informal digital communication with young participants is avoided or handled transparently.
4. Hybrid Activities
In hybrid formats:
· online participants are actively included
· accessibility needs (language, bandwidth, formats) are considered
· facilitators monitor both physical and digital spaces
5. Reporting & Support
If someone experiences discomfort, exclusion or harm:
· they can contact a facilitator or designated contact person
· concerns will be handled confidentially and with care
· well-being of participants is prioritised over formal procedures
· 
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